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1 Introduction

This User Manuiaprovides the information necessary to:

e Install the Fetch solution on your PC.

e Configure and perat the Fetch solution.

e Assist you in diagnosing andctifying problems which may arise.
1.1 Overview

Fetch was developed by Sonic Heedtte to provide aecureand readily accessible methofl
delivering test results thledical Ractitioners electronicallyia the Internet

The downloading of resultan only be initiated by the Fetch User Interface. A scheduler is built into
the Interface and can be configurbg the userto automatically download results at zet intervals.
Alternativelya download can be initiated by the sdPractice Management System, ordker can
request an immediate download at any tinzethe Fetch User Interface

The downloade results are storedal ocati on where the userds Practice
access thenThe Practice Management System imports the results into its own database where they
become accessible to theactitioner.

1.2 FetchFeatures
The confidentiality 6information and the safe delivery of results are paramount iReteh solution

e Data Security - All data transferred over the Internet is encrypted (scrambled) to prevent
viewing by unauthorised persons.

e Confidentiality - Precautions are taken to enstinat Patient daia only delivered tahe
authorised user.

e Positive delivery- Results will remainn theundeliveredresults queuentil positive
confirmation of their safe delivery is received from the authorised user

e User Security- All Fetch usersnust provide the correct username and password to gain
access to their results. The passwierkinown only to Fetch and not disclosed to the user. It
is encrypted and istored ort h e u s [Eor ailded decDrity,gsswords are changed
regularly.

e Automatic operation - A 24 hour 7 day scheduler can be configured by the user to
automatically download resuléd upload orders

e Manual operation - An immediate download of resulééd uploading of ordeisan be
initiated by the user at any time

e Practice Management Systemi Downl| oads can be initiated from tfF
Management System;

e Multiple Sites - Fetch can be configured to download results from multiple Sonic Haadth
entities in a single sessipn

e Summary Report- A Summary report detailing cent Results deliveries can be displayed, or
printed as required;

e Pending Reporti A Pending report detailing undelivered orders still in processing;

e Transaction Log- The Transaction log can be display@grinted to assist in trouble
shooting problems

e Configuration file - The user configuration file can beniled direct toour support staffo
assist in trouble shooting problems;

e Application Updates- New Fetch software revisions are automatically downloaded as they
are released
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2 Fetch Client Hardware and Software requirements

To install the Fetch application you will need a Wkich meetghe following minimum hardware and
software requirements:

2.1 Hardware requirements
e IBM compatible PC;
e Pentium Il 266mhz or faster
e 64mhb or more ofinstalledRAM
e CD Romdrive;
e 30mbof available hard disk storage;
e Existing Internetaccess or a 56 tkwodemconnected to the P@ndanavailabletelephone line
2.2  Operating Systemrequire ments
Fetch will operate under any of the followilMjcrosoft OperatingSystems:
e Microsoft Windows 98
e Microsoft Windows ME;
e Microsoft Windows NT 4.0
e Microsoft Windows 2000
e Microsoft Windows XP Professional
e Microsoft Vista
2.3  Practice ManagementSoftware compatible with Fetch
Fetch will operate witilmostPractice Management Systersach as
e Geng;
e Locum;
e Medical Director;
e Medical Spectrum;
e Medtech;
e Monet;
e Pathmanager;
o VIP;

e Best Practice.
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3 Installing Fetch

TheFetchapplication can banstalled onyour PCusingtheinstallationCD providedor by
downloading over the Internet frohttp://fetch.sonichealthcare.com/htm/index.htm

3.1 Installing the Fetch Application on your PCfrom a CD

The Fetch programs are self installing and require minimal user input.
> Insertthe CD irto the CD drive

> Select théi Wi n dDesk®p.

>DoubleCl i ck fiMy. Computero

> Double Click the CD drive (probably:p

¥ Fetch 2.2.0 (D:} =101 x|
Fil= Edit ‘iew Faworit *
Back ~ = - | > = Windows =10l =]
“ddress@m‘- | & Fle Edt Wiew Favorites
B B &@Back * = - | @ search  » ~— =
Macos e Address |@ D wvind oves ﬂ P Go _ Includlng JM : :Iglil
File Edit Wiew  Favorites
m m 4= Back - = - | @search  ?
Including WM Withaut Jvr Address [ DiywindowstInch ¥ | @&
‘m
inskall

>Double ClicktWi ndows ® Doubllen€l udkndg D&MDl en<€t alckond

Sonic Healthcare

>Waité whilst the Installer | oads
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http://fetch.sonichealthcare.com/htm/index.htm

REE

Introduction

{ﬂ-.. Installanywhere will guide you through the installation of Fetch,
: warsion 2.5.0

]

Itis strangly recommended that vou quit all programs before
continuing with this installation.

Click the 'Mext' hutton to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' hutton.

You may cancel this installation at any time by clicking the 'Cancel’
hutton.

Freyiaus

=101 ]

Choose Install Folder

Where Would You Like to Install?
IC:'I.F‘ngram File="Fetch

Restare Default Falder Choose...

Previous

> CI| Negtk 0
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=101 x|
Choose Shortcut Folder

Where would you like to create product icons?

% |n & new Program Group: IFetu:h

" Inan existing Program Groug: IAccessaries LI
7 Inthe Start Meru

© onthe Desktop

' Inthe Quick Launch Bar

{7 Other: Choose. . |

" Dont create icons

[T Create lcons for All Users

Previous

2 Fetch =101
Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
Fetch

Install Folder:
ChProgram FilestFetch

Shortcut Folder:
ChDocuments and Settingssitkao SONICHEALTHWStart
hMenuProgramsi\Fetch

Disk Space Information (for Installation Target):
Reqguired: 52,202 150 bytes
Available: 27,331,375,104 bytes

Cancel Previous

> Cl Instalkd i
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2 Fetch V.VI Dlﬂ
Installing Fetch

<9?

Installing... Java Runtime Environment

> Waité whilst Installer installs the Fetch progranmn

3 Fetch o ] B
Install Complete

Congratulations! Fetch has heen successfully installed to;
COProgram Filesi\Feteh

Fress "Done"™ to guit the installer.

Previous

> C| Doonelt i
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3.2  Registration and Setupof the Fetch Application

After installing the Fetch Client Interfaca your PCyou must @ll our support staffo obtain your

Fetch User Name andgister the program for use.

If the Fetch application is not already running

E Programs *
:ﬁ @ Documents *
E % Sektings *
; @ Search *
:

L @ Help

§ Run...

E 1] Shk Do,

Iaﬁtarl: |J ] & =
>Cl i St&to i
>Cl i lerégraiso

A/ Uninstall Fetch
@ Fetch Cuiet

'. Fetch

| &

>Cl i Relcho A
> Double Click @ Fetch

Capital Pathology Sonic Healthcare Limited
Fetch User Manual

10



=101 =|
[ Main [ Settings |/Fetch Hosts rlugs rPending rSummary |
Fetch Configurator
TWelcome rUser details I’Sturage rHus‘ts rSchedule rCunnec‘tiun I’Summary |

elcome to the Fetch configuration helper. This is a sequence of screens with specific information =
required to set up the Fetch application for vour use.

For first tirme installations, click on 'prev' or 'next'to change screens and save the settings.

Flease follow all the steps inthe guide to ensure all configuration iterms are complete. Click the "Save’ -

[ v | ston 1007 [_nor |

Mext Scheduled Download Event:: First available on following configured day

>CIl i Nekt>¥

_io) x|
[ Main [ Settings r Fetch Hosts rlngs rPending r Summary |

Fetch Configurator
[ welcome [ User details rSlorage |/H|:|sts rSchedule rCOnnection rSummar},r |

Flease enter yvour details here. =

ou will need to call Sonic Client Services to register and obtain a User Mame to access each ofthe
Fetch Hosts.

Please enter vour email address and the smitp server your email client uses to send email. This may | =)

Your Hame: [Default Sonic Client

User Hame: [default

Email Address: |Client Email Address

Email Server: |(Client Email Server
Reset Password

[ Jston 2007 o> |

HNe:xt Scheduled Download Event:: First available on following configured day

> Enterthenameof your Practice n  YdurdNamied b o x

> Enter theUsernamesupplied byour support staff n  UdereNami® b o x

> If you have an existing email accoumt, e er y our e maHmhail Addiledsb e s x i n t he
> If you have an existing email accoumteryo ur e mai | BmaitSergerd ibmo xt he A

> C| ResekPagsword b o x
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>Cl

i Nelkt >

Download Dir T This field contains the directory location into which the downloaded
result files are to be stored;

Backup Dir i This field contains the directofgcation into which a backup copy of the
downloaded result files are to be stored. If the field is left blank, no backup copy of the
files is made;

Upload Dir T This field contains the directory location where files which are to be
uploaded to the Host nae foundThis feature is currently not available but will be
implemented in a future revisign)

Backup File retentioinHi ghl i ght the criteria (number of
enter a number;

Summary File retention Highlight the criteria(o mber of days or number
and enter a number;

> Change any of the above fields if required

>Cl

i Nekt >3
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